How can we help?

Improved keyword search
to quickly locate the nec-
essary service.

Most Popular Service
Catalog Requests

Provides an easy way to
locate those services that are
commonly requested by
others.

My Tickets

Provides quick access
to tickets you have
recently created.

Need Something Having a Problem

Wiew commonly requested
services for your daily
needs including new or
routine Epic requests.

View commonly requested
issues with provided services
or hardware.

Home * Service Catalog * My Tickets * Epic Assistance * Knowledge Base * Security * Submit Feedback
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Quick Search ™

Reset Password Active Alerts

Forgot your password?
Click here to change or
reset your password.

Major Incidents: 0

Planned Outages: 0

Most Popular Service Catalog Requests

Epic Account - Request Epic Access

Request for & New Epic account with the CDR\View Only template (additional
template will require training) or to submit a Patient Exception form. This reguest will
IT Service Management - ESC Feedback

Leave feedback on the ESC web portal.

Application Access - Request New Access

& reguest for access to an application for an existing Healthcare account. include the
name of the application and the type of permission needed. This request will likely
Support Services - Help Desk Email

Email the Help Desk

Template Maintenance - Reguest a Provider Template Update
Request a change to Epic Cadence settings for 3 provider's template or associated
wvisit types and departments

My Recent Requests

Software Management - Update Standard Software Package
Update or makes changes to standard software packages deployed to clients.

IT Service Management - Report An Incident

Report an incident if izsues are experiencad using the Service Management System,
ESC.

Software Management - Install software

Installation of an Operating System and approved software

Paging - Spok Mobile Request
Software Management - Report An Incident

Report any problems or issues expenenced with installed software, including ermor
messages and descriptions of the issue

Active Alerts

Access to UIHC Alerts as well
as ITS Alerts by selecting a
link on the Alerts page.

My Recent Requests

Allows you to quickly locate
services you have recently
selected.

My Tickets
~ Ticket ID % Status 57 Summary i
) 4039329 Panding Create 2n new ESC team - COSPI - Repering/Da= Reguests
O 1115068 Panding Update Start Menu shortcut for ESC
o 1173325 Azsigned Add new Sub Category - Update Voalte Access
O 1174435 Recpened Unzble to access Teams
- Assigned

O 1174457
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Enterprise Service Center

Menu bar updates:

. My Tickets Security Submit Feedback Quick Search ~
e Service Catalog: Access to

services provided by Ul | l | . | ﬂ I

Health Care & U niversity These are commonly requested services or issues that may be needed for your daily activities. The full
f service catalog is available if you can’t find what you're looking for.
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e My Tickets: Provides an

exportable list of Open &

Closed Tickets & Projects <]:|i
N Dynamic button design to

e Security: Alerts and other

. ) ) Having a Problem Need Something Need Access Move/Change access common Issues & Re-
information provided by quests
the IT Security office Submit a ticket if issues are Submit a request for Need access to a shared Submit a request for .
experienced with any something new or changes to folder, calendar or assistance in moving or
provided services or something existing. application? Submit a request changes to a device.
hardware. to gain this access.
COMPUTER HARDWARE COMPUTER SOFTWARE CONFERENCING EMAIL
ICON NETWORK CONNECTION PRINTING SECURITY INCIDENT
SHARED FILE/FOLDER VOICEMAIL WEBSITE WIRELESS CONNECTION

Full Service Catalog

IOWA

OnelT Help Desk

o7 319-384-4357

= its-helpdesk@uiowa.edu

@ Help Desk Online Chat
https:/fits.uiowa.edu/




