
How can we help? 

Improved keyword search 

to quickly locate the nec-

essary service. 

Active Alerts 

Access to UIHC Alerts as well 

as ITS Alerts by selecting a 

link on the Alerts page. 

Most Popular Service 

Catalog Requests 

Provides an easy way to 

locate those services that are 

commonly requested by 

others. 

My Tickets 

Provides quick access 

to tickets you have 

recently created. 

My Recent Requests 

Allows you to quickly locate 

services you have recently 

selected. 

 



Dynamic button design to 

access common Issues & Re-

quests. 

Menu bar updates: 

• Service Catalog: Access to 

services provided by UI 

Health Care & University 

of Iowa  

• My Tickets: Provides an 

exportable list of Open & 

Closed Tickets & Projects 

• Security: Alerts and other 

information provided by 

the IT Security office 


